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       The mission of CBBC Bank is to make our LOCAL community a better place to 

live and work.  This is accomplished by employing highly skilled and motivated team 

members with personal integrity and strong core values.  Our commitment is to 

anticipate and exceed expectations in providing the best possible banking solutions 

for our customers’ needs.  Our clients are not only our customers, they are also our 

friends, neighbors and family. 

The Mission
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Main Office
330 E. Broadway Ave.
P. O. Box 9730
Maryville, TN  37802-9730
Phone (865) 977-5900

Foothills
600 Foothills Mall Dr.
Maryville, TN  37801
Phone  (865) 977-5971

Heritage  
2614 E. Lamar Alexander Pkwy. 
Maryville, TN  37804 
Phone   (865) 977-5946 
 
Hwy. 411 South  
2307 Market Place Dr.  
Maryville, TN  37801  
Phone  (865) 380-1361

Midland
214 N. Calderwood St.
Alcoa, TN  37701
Phone  (865) 977-5951 

Topside
2041 Topside Rd.
Louisville, TN  37777
Phone  (865) 977-5985

Townsend
7729 E. Lamar Alexander Pkwy.
Townsend, TN  37882
Phone  (865) 448-5990

Fingertip Banking
24 Hour Account Information
(865) 977-5999

BankOnLine
cbbcbank.com

Locations
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Jerry H. Dean
Chairman of the Board

Michael L. Baker
President & CEO

TO OUR SHAREHOLDERS AND FRIENDS:

Your investment in Twin Cities Financial Services, Inc. continued to grow and prosper during CBBC Bank’s successful 
2021.  Since 1973, the Bank has financially rewarded the investment and strengthened the trust of our shareholders while 
also providing superior service and community contributions.

The Bank’s performance for 2021 created net profits of over $5.2 million, which provided a dividend payout of $2.45 
per share.  Book value per share also increased from $116.76 to $120.14, and the return on average equity was 7.38%.

The Bank had strong deposit growth in 2021, which resulted in deposits rising from $348 million to $414 million. 
Commercial, Branch Lenders, and the Residential Mortgage Department had a solid year in loan production.  Vigilant 
growth of our loan portfolio continues to be a primary goal in 2022 to further increase your profitability and investor 
return.

This past year we continued to feel the effects of COVID-19; however, this has not deterred us in any way from increasing 
our presence in the community and striving to grow our share of deposits and loans.  We will strive to continue providing 
excellent customer service by improving our existing products and services for the future.  The strength and stability of 
your LOCAL bank are evident with a 5-Star rating from BauerFinancial.

We continue to focus on the long-term growth of your investment in TCFS, Inc. and CBBC Bank.  An instrumental 
part of the Bank’s success is your willingness to provide referrals from your friends, family, and business associates.  We 
promise an excellent banking experience for them!

Thank you for your continued support,

To Our Shareholders and Friends
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Directors

Mike Baker
 President & CEO, CBBC Bank

Robert L. Carroll
 Retired, CBBC Bank

Bill Clabough
 Exec. Dir. Foothills Land Conservancy

Jerry H. Dean
 Ready Set Go (RSG) Delivery
 Retired, U.S. Office of Personnel Mgmt.
 & U.S. Investigations Services

Al Grubb
 Retired, CBBC Bank

Leann E. Hicks
 Blount County Schools

Gaynell Lawson
 Retired, CBBC Bank

John G. Proffitt
 Retired, State of Tennessee

Dr. James Robertson
 Retired, Dentist
 Instructor, Dental Assisting Dept. at Tennessee College  
 of Applied Technology, Knoxville

Leon Shields
 Leon Shields Insurance

Officers

Jerry H. Dean
 Chairman
 
Dr. James Robertson
 Vice Chairman

Mike Baker
 President & CEO

Leann E. Hicks
 Secretary

Mindy Stooksbury
 Treasurer/Assistant Secretary

Twin Cities Financial Services, Inc.
Directors & Officers
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CBBC Bank
Officers

Mike Baker
 President
 Chief Executive Officer

John Harris
 Executive Vice President
 Chief Lending Officer

SENIOR VICE PRESIDENTS

Heidi Carriero
 Chief Operations Officer

Robert Carter
 Commercial Banker

Marilyn Cobble
 Commercial Banker

Paige Davis
 Chief Credit Officer

Brian Hord
 Commercial Banker

Kathy Johnson
 Business Development

Novella Jones
 Residential Department Manager

Beth Pyle
 Retail Banking Manager

Mindy Stooksbury
 Chief Financial Officer

Susan Zerambo
 Human Resources Manager

VICE PRESIDENTS
Mindy Boudreau
 Manager, Main Office

Keith Daniel
 Information Technology Manager

Scott Edmondson
 Facilities & Security Manager

VICE PRESIDENTS
Laura Lenear
 Marketing & Advertising Director

Julie Miller
 Manager, Foothills Office

Brent Musick
 Manager, Townsend Office

Perry Roberts
 Manager, Midland Office 

ASSISTANT VICE PRESIDENTS
Meagan Byrd
 Ex. Asst., Social Media & Events Coordinator

Chad Hicks
 Mortgage Loan Officer

Scott Small
 Information Technology Officer

Karen Watson
 Lending Compliance Officer

BANKING OFFICERS
Sean Garrett
 BSA Administrator & Fraud Expert

Joy Paine
 Operations Officer, Midland Office

Kristina Ragan
 Portfolio Manager

Leah Smith
 Loan Operations Officer

Molly Surrette
 Manager, Topside Office

Dillan Teffeteller
 Manager, Hwy. 411 South Office



                    2017      2018       2019            2020 2021

$10,400
1,384

11,784
17

8,776
2,991

387
2,603

$ 4.85
2.05

94.50

$350,579
3,252

194,360
297,323
50,898

0.74%
5.10%
2.57%

0.24
3.04%

15.40%

$12,502
4,050

16,552
1,059
9,155
6,338
1,655
4,684

$ 8.71
3.90

116.76

$419,424
4,413

235,725
347,739
62,801

1.12%
7.46%
2.34%

0.18
3.20%

15.85%

$12,007
1,547

13,554
33

8,753
4,768
1,168
3,600

$ 6.68
2.15

105.99

$357,122
3,353

206,569
296,377
57,004

1.01%
6.53%
2.44%

0.22
3.42%

16.69%

$11,648
1,569

13,217
29

8,924
4,264
1,005
3,259

$ 6.04
2.10

97.39

$347,089
3,313

203,914
291,823
52,339

0.95%
6.48%
2.54%

0.24
3.33%

15.92%

See Independent Auditor's Report on the Supplementary Information.

Financial Highlights
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Condensed consolidated income 
statements in thousands

Net interest income
Other noninterest income*
Total revenue, net interest expense
Provision for loan losses
Noninterest expense
Net income (loss) prior to taxes (benefit)
    Income taxes (benefit)
Net income (loss)*

Per common share

Net earnings (loss)
Dividends paid**
Book value

Year-end balance sheet data 
in thousands

Assets
Allowance for loan losses
Loans, net of  unearned
Deposits
Shareholders’ equity

Performance ratios

Return on average assets
Return on average common equity
Overhead expenses to average assets
Employees per $1 million assets
Net interest margin to average 
assets 

Capital ratios

Equity and reserves to assets

$13,918
1,804

15,722
93

8,973
6,656
1,442
5,214

$ 9.66
2.45

120.14

$486,728
4,409

211,399
414,444
65,415

1.07%
7.97%
1.96%

0.16
3.04%

14.03%

*2020 had an extraordinary net gain of  $1.8 million on a loan recovery
**2 separate dividends were paid during 2020 - 1 special dividend based on the loan recovery and 1 regular dividend based on 
projected earnings
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Consolidated Balance Sheets

TWIN CITIES FINANCIAL SERVICES, INC., AND CBBC BANK
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TWIN CITIES FINANCIAL SERVICES, INC., AND CBBC BANK
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Consolidated Statements of Comprehensive Income

TWIN CITIES FINANCIAL SERVICES, INC., AND CBBC BANK
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TWIN CITIES FINANCIAL SERVICES, INC., AND CBBC BANK

Consolidated Statements of Comprehensive Income



Consolidated Statements of Changes in Stockholders’ Equity
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Consolidated Statements of Cash Flows

TWIN CITIES FINANCIAL SERVICES, INC., AND CBBC BANK
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Notes to Consolidated Financial Statements
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Report of PYA, P.C., Independent Auditors
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Independent Auditor's Report on the Supplementary Information




